











EXCESS LUGGAGE AWARD TABLE (ONE WAY "OW")
Starting from 04/04 /2011

CITIES FROM TUNISIA [ TO TUNISIA CITIES FROM TUNISIA| TO TUNISIA
MILE / 1IKG MILE / 1IKG MILE / 1IKG MILE / 1IKG
ABIDJAN 100 300 CAIRO 100 150
ALGER 100 100 LILLE 100 400
AMSTERDAM 100 350 LISBON 150 300
ATHENS 150 250 LONDON GATWICK 200 300
BALE 200 700 LONDON HEATHROW 200 300
BAMAKO 100 250 LUXEMBOURG 250 500
BARCELONA 100 200 LYON 100 300
BELGRADE 100 150 MADRID 100 250
BENGHAZI 100 100 MANCHESTER 400 500
BERLIN 100 350 MARSEILLE 100 250
BEIRUT 150 200 MILAN 100 200
BILBAO 100 250 MOSCOW 150 250
BORDEAUX 100 350 MUNICH 100 350
BRUSSELS 100 350 NANTES 100 400
CASABLANCA 100 200 NICE 100 250
DAKAR 100 250 NOUAKCHOTT 100 200
DAMASCUS 150 300 ORAN 100 100
DUBAI 250 550 PARIS 200 350
DUSSELDORF 100 350 ROME 100 150
FRANKFURT 100 350 STRASBOURG 100 400
GENEVA 100 350 TOULOUSE 100 300
HAMBURG 150 350 TRIPOLI 100 100
ISTANBUL 150 150 VENICE 100 200
JEDDAH 300 300 VIENNA 100 300
KUWAIT 200 300 ZURICH 100 350

Tunisair reserves the right to modify at any time the present Fidelys progrem’s General Conditions
(Award table/Mileage table/Miles attribution/level prcmotion)
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And yet more benefits to come!
& —

i
!ng' é Your Loyalty;
\ : our reward

I 1. Purchase of complementary Miles for an Award Ticket :

Not enough miles for the obtaining of an Award Ticket or an MCO Upgrade Award???? We propose you how to
acquire...

Only individual physical persons are exclusively allowed to participate.

The purchase of Miles is permitted via the Tunisair web site at the following address : www.tunisair.com by
acceding into Fidelys Space's rubric, Or through the Tunisair agencies in Tunisia as well as abroad and this is
just in multiples of 1000.

As a condition, the member must be in possession of a valid Fidelys card’s number, a valid Credit card as well if
he or she purchases through Tunisair web site.

The purchased Miles are then instantly credited into the member’s account.

Any discrepancies identified by the Fidelys member should be subject to an adjustment request and this within
a period not exceeding 07 days. Beyond this deadline, the said request would no longer be admissible.

| Please Note :
The reimbursement or cancellation of an MCO Miles Award’s purchase is not allowed.

I 2. Do you ever want to change the Status?

w Purchase of Miles'differential :
You only need to check your Qualifying/Status balance and then seize the opportunities offered by the
Programme to purchase the Miles’ differential needed for the rising to higher status.
The purchase of the differential of Miles that may enable you to rise to higher status is permitted via Tunisair’s
web site at the following address : www.tunisair.com simply by acceding into Fidelys Space’s rubric, or through
the Tunisair agencies in Tunisia as well as abroad.

As a condition, the member must be in possession of a valid Fidelys card’s number, a valid Credit card as well if
he or she purchases through Tunisair web site.

| Please Note :
The reimbursement or cancellation of the purchase operation is not allowed.
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w Conversion of Award Miles to rise to higher status :

The conversion of Award Miles into Qualifying /Status Miles, enabling to get access to higher status, has to take
place either at the level of Tunisair sales offices or within the Fidelys space at the Tunisair Head Office.

As a condition, the member must be in possession of a valid Fidelys card’s number, a PIN code as well.

The request for Award Miles’ conversion to access to higher status must be notified in writing to one of Tunisair
sales offices or to the Fidelys space, either by presenting him/herself fitted with his/her card or by sending an
e-mail to the following address : Fidelys@tunisair.com.tn. The mentioning of the PIN number is necessary in
both cases.

The change in Status is immediately achieved once the Miles’ conversion takes place. The Fidelys new card will
be then sent to the address given while applying for the membership.

| Please Note :
The reimbursement or cancellation of the Qualifying/Status Miles’ conversion is not allowed.

All to know about your Fidelys account

To keep track of your Fidelys account's evolution :

I Your account statement :
-Your account statement is permanently accessible on-line by connecting to the website:
www.tunisair.Com/Fidelys Space;

- If ever you prefer to receive your account statement by letter or by e-mail, please let us know through the
electronic address : fidelys@tunisair.com.tn and we will have pleasure to send it to you;

- You may also check your account statement by asking your Tunisair agency or by contacting the Fidelys
space which is located in Tunisair Head Office.

I You have forgotten your PIN Number ?
Please let us be informed by sending an e-mail to : fidelys@tunisair.com.tn if ever you have lost your PIN number
but still have a valid e-mail address saved in your account.

I Do you wish to modify and/or accomplish the personal data (postal address, mailing address, phone
number...) appearing on your Fidelys account ?

To that end, you are invited to :

Either get access to our web site address : www.tunisair.com and then update your Profile thanks to your Fidelys
identifier as well as your PIN number.

Or communicate, through the following e-mail address : fidelys@tunisair.com.tn, all the necessary information
enabling us to best respond to your request.

I Missing trips on your statement account?

Any noted discrepancy should be subject to an adjustment request which has to be made by posting, or by
mailing to the following electronic address : fidelys@tunisair.com.tn, or through our Tunisair web site :
www.tunisair.com , simply by connecting with your Fidelys identifier as well as your PIN number. Operation
should take place within a period not exceeding 06 months from the scheduled flight’s departure.

I You have any suggestion or claim to make as far as the Fidelys program is concerned ?
Send an e-mail and let us know about it through the following electronic address : Opinions@tunisair.com.tn.
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